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Abstrak: Sejak sekian lama, Sekolah Menengah Persendirian
Cina (SMPC) perlu berusaha untuk mendapatkan pelajar supaya
memastikan terdapat pelajar baharu setiap tahun melalui beberapa siri
aktiviti pengambilan pelajar. Pada tahun-tahun sebelumnya, bahagian
pendaftaran pelajar baharu setiap sekolah dijalankan secara fizikal dan
diuruskan oleh pengurus sekolah masing-masing tanpa perkongsian
pengalaman antara satu sama lain. Oleh yang demikian, kajian ini cuba
menganalisis kaedah pendaftaran pelajar baharu Sekolah Menengah
Tshung Tsin, Sabah bawah normal baharu akibat wabak COVID-19
yang berlaku pada tahun 2020. Kerja pendaftaran pelajar baharu ini
bukan sahaja merujuk kepada aktiviti yang dianjurkan oleh sekolah
terutamanya khas untuk murid darjah 6 bagi tahun berkenaan, tetapi
juga termasuk kerja-kerja membina nama dan imej pendidikan
sekolah yang dijalankan sekian lama. Kajian ini juga membandingkan
kaedah pendaftaran pelajar baharu cara lama dengan cara normal
baharu. Kajian ini mendapati bahawa kaedah pendaftaran normal baharu
telah meningkatkan jangkauan penyampaian maklumat dan cakupan
kandungan publisiti. Memandangkan cabaran yang dihadapi akibat
wabak ini masih belum berakhir, kajian ini telah menjalankan tinjauan
terhadap pelajar tingkatan satu dan ibu bapa mereka untuk rujukan masa
hadapan. Hasil tinjauan menunjukkan bahawa pelajar baharu dari latar
belakang keluarga yang berbeza mempunyai musabab yang berbeza
untuk memilih sekolah. Pelajar baharu yang mempunyai kenalan
yang pernah atau sedang belajar di sekolah lebih cenderung untuk
mendaftar akibat cadangan daripada kenalan tersebut kerana mereka
lebih senang dipengaruhi oleh rakan sebaya dan lebih berkeyakinan.
Selain itu, pelajar baharu yang pernah menyertai kelas dalam talian
lebih berkeyakinan dengan pendidikan sekolah dan pengajaran guru.
Kajian ini juga menjalankan tinjauan susulan kepada calon yang tidak
berdaftar. Kebanyakan calon tidak berdaftar kerana keluarga mereka
tidak mampu membayar yuran pengajian. Kajian ini mencadangkan
sekolah menawarkan keistimewaan kepada adik-adik pelajar supaya
menggalakkan mereka belajar di sekolah ini pada masa kelak. Sekolah
juga boleh mengadakan kelas dalam talian dan aktiviti-aktiviti yang
lain untuk mempamerkan kualiti pendidikan, meningkatkan keyakinan
ibu bapa dan pelajar dalam sekolah serta mengalakkan mereka belajar
di sekolah ini demi peningkatan jumlah bilangan pelajar sekolah.
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Abstract: From the very beginning, the Malaysian Independent Chinese
Secondary Schools (MICSS) have had to develop and devise their own
recruitment system to ensure successful enrolment each year. In the
previous years, recruitment activities of each school were conducted
physically and recruitment experiences have never been shared
among the schools. This study analyses Sabah Tshung Tsin Secondary
School new normal recruitment method that was developed due to the
Covid-19 restrictions in 2020. The recruitment activities not only refer
to a series of activities carried out by the school but also the long-term
management of the brand and image of education which is crucial to
the success of the system. By further comparing the traditional and
the new normal recruitment methods, this study suggests that the new
normal recruitment method has improved the breadth of information
dissemination and the depth of promotional content. As the challenges
brought by the pandemic are still not over, this study was conducted
among the Junior One new students and their parents for future
reference. The survey results indicate that the reasons behind students’
choice of school correlate with their family background. Students
who have family members currently enrolled in the school, or were
an alumni, are more likely to enrol due to the recommendation of their
family members; whereas those without family members enrolled in
the school are more likely to register for enrolment because of their
personal confidence and peer influence. In addition, students who have
participated in the online lessons express confidence in the school’s
education quality and the quality of the teachers. This study has also
conducted a follow-up survey on candidates who have chosen not to
enrol. The results show that a high proportion of candidates who have
decided against enrolment did so because their families were unable to
afford the school fees. This suggests that schools may offer different
incentives to the younger siblings of the current students to attract
enrolment, and conduct recruitment activities that involve teaching
activities, such as online lessons to showcase the school’s education
and teaching quality, in order to increase parents’ confidence and
student enrolment rate.
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